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Board of Directors
 Rich McPherson (Chair) | McGuireWoods
 Steve Biehl (Vice-Chair) | Family Dollar
 Judy Lewis (Secretary) | Metrolina Provider
Network

 LaTrice McRae (Treasurer) | Cason McRae
Consultants

 Michelle Archer | Matthews Police Department
 TJ Felice | Centric Consulting
 Tracy Forster | Novant Health Matthews
Medical Center

 Becky Hawke | Town of Matthews
 Lee Myers | Myers Law Firm
 Brett Miller | McGill Advisors
 Ron Prisby | Sell Ethics
 Jeanne Tourellot | Community Volunteer
Mike Wilkins | Community Volunteer

Dear Friends...
As I reflect over the many amazing things that we
have accomplished this past year, I am especially proud
of our Matthews HELP Center family that includes staff,
volunteers, customers, and donors who have invested so
much of themselves to serve our community in need.
In November, Matthews HELP Center will celebrate
40 years of providing services that make an impact and
provide hope to individuals in our community. In the
coming year, we are also excited to be embarking on a
Strategic Planning Session to discover new ways to help
our clients on a deeper level.
Our Annual Impact Report is a snapshot of how your
compassion and support have been transformed into
action. I invite you to take a moment to read the client
stories to learn how your support helps with the struggles
facing a single dad and a family trying to maintain life
essentials, while their son faces ongoing medical issues.
Again, I am grateful for your trust and commitment,
as we could not do any of this work without YOU!
Thank you,
Sandra Conway | Executive Director

A crisis can happen to anyone.
By supporting Matthews HELP Center, you are
making a difference for so many families in our
community like these…

CLIFTON

is a veteran of the Marine
Corps and a single father. He came to
Matthews HELP Center after his son was
involved in a bullying incident. This resulted
in court costs and medical expenses, which
exhausted Clifton’s savings and caused him to
get behind in rent. This ultimately ended in
eviction and the need for the family to move
without the luxury of time or resources.
Matthews HELP Center was able to help with rent, food to
stock their new kitchen, and assistance with our
Thanksgiving Feast food items so that the family could
celebrate the holiday together. Clifton is now expecting a
work promotion soon due to his excellent service provided!

AMANDA

is married with 4 sons under age 7.
She came to Matthews HELP Center after their family was
close to being evicted from their apartment. Her 6-year-old
son has a medical condition
resulting in frequent seizures and
numerous surgeries. Amanda had to
make the choice between her son’s
health or her families’ livelihood.
Amanda chose to leave work in
order to ensure her son received the
care he needed. During this time,
MHC was able to help her family avoid eviction and
provided food and clothing, so her family could focus their
resources on larger bills.

Volunteer

Shop

Donate

Matthews HELP Center
P.O. Box 91
Matthews, NC 28106

Interested in getting involved? Please visit:

www.matthewshelpcenter.org

Impact
Report
2018-2019

Community Impact
Your support, time and contributions gave us the ability to provide...

8,406

TO

IMPACTING

3,787

FINANCIAL & NONFINANCIAL SERVICES

7,379*

HOUSEHOLDS

INDIVIDUALS

46,992
VOLUNTEER
HOURS SERVED

MHC
Programs
BACK 2 SCHOOL
Students receive a new
backpack with grade
appropriate school list and
supplies. Last year, 318
students received backpacks!

THANKSGIVING
FEAST

*unique individual number

Provides Thanksgiving
Feast for an entire household.
Last year, we provided meals to
168 families in our community!

Financial Recap

HOLIDAY SUPPORT

YOU are the reason $772,223 financial & non-financial assistance
was provided to our community.

Food

327

Referrals & Other Services

3929

1455
Clothing

67

Transportation

829

Housing

1799

Children’s Programs

LIFE ESSENTIALS
SERVICES PROVIDED

INCOME
DISTRIBUTION

29%
In-Kind

27%

Earned
Thrift Store

IMPACT OF
YOUR DOLLAR

BACK PORCH
TREASURES
THRIFT STORE

85%

Programs

34%
Contributions,
Special Events
and Grants

Local families receive toys,
stocking stuffers, clothing, etc.
for each child in the home. Last
year, MHC was able to provide
297 children with holiday gifts!

10%

5%

Administration Fundraising

Clients can shop in our store
for clothing and household
items at no cost. It also serves as
a cost effective shopping option
for families in our community.

